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Wirral Plan Indicator Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18 

Q1

Year End

2017-18 

Trend

(See Key)
Comment

Proportion of residents aged 

50+ volunteering on a regular 

basis

Annual

Higher is better

26%

Nov 2015
0% n/a This data will be reported later in 2017/18.

Proportion of residents aged 

50+ who say that they are 

satisfied with the choice of 

housing in their local area

Annual

Higher is better

56%

Nov 2015
0% n/a This data will be reported later in 2017/18.

Healthy Life Expectancy at 

birth: Males

Annual

Higher is better

59.8

2011-13

England: 63.4 (2013-15)

North West: 61.1 (2013-15)
60.4 61.1 Better

It's encouraging that the healthy life expectancy at birth for males continues to improve on the 

baseline (Wirral Plan start). This data comes from the public health outcome framework. Whilst 

data is released annually in November, there is a significant time lag. The latest data relates to 

2013-15.

Healthy Life Expectancy at 

birth: Females

Annual

Higher is better

61.8

2011-13

England: 64.1 (2013-15)

North West: 62.0 (2013-15)
60.9 61.7 Better

It's encouraging that healthy life expectancy at birth for females improved on the previous year. 

This data comes from the public health outcome framework. Whilst data is released annually in 

November, there is a significant time lag. The latest data relates to 2013-15.

Older people live well

Overview from Lead Cabinet Member

 It is very encouraging to see that healthy life expectancy continues to increase in Wirral, even though the overall trend throughout the North West and the rest of the country remains fairly static.
 

Work around the Age Friendly Pilot for local retailers is beginning to gather momentum. So far, all of the big retailers (M&S, Asda, Tescos, Sainsburys, Morrisons and Co-op) have agreed in principle to participate in the pilot. This applies to all of their stores throughout 

the borough. Some of them have been so keen that they have enquired about rolling this out over a larger geographical area. Interest in collaboration is being sought from other LA colleagues in Sefton, Liverpool and Knowsley but Wirral will launch first and lead the way. 

Arrangements will now be made to have official sign-ups and window displays completed for these retailers, ahead of a proposed official launch date on 1st October 2017, to coincide with World Older People's Day. Alongside this, WIrral Chamber will continue to 

 promote this initiative to businesses throughout Wirral, beginning in Birkenhead and Liscard before moving to other high streets across the borough.
 

Work is also underway to tie up partnership activities in relation to dementia, including a response to the Prime Minister's 2020 Challenge around the same. Within the last quarter, a total of 7 Lunch Corners have been launched in local businesses, which replace the old 

 Lunch Clubs. This is seen as more sustainable model of delivery for a project intended to reduce social isolation among older people and they continue to be well-attended.
 

Feedback from older people in the Rock Ferry Door Knock reported a specific issue with anti-social behaviour in that area. A working group has been set up to look into this issue, which will link with Community Safety colleagues and draw on learning from activities to 

 reduce anti-social behaviour in the North End.
 

In other areas, plans continue to be worked up around pre-retirement planning, a Volunteering and Employment Fair for older people and ways in which the local partnership can promote a programme of intergenerational activities. Greater focus will be given to these 

latter three objectives in the coming months, once the Age Friendly Pilot has been launched.



Supporting Measure Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18

Q1

Year End

2017-18
Trend Comment

Percentage of older people 

(aged 50+) who feel safe 

when outside in the local area 

during the day

Annual

Higher is better

88%

Nov 2015
0% n/a This data will be reported later in 2017/18.

Percentage of older people 

(aged 50+) who feel safe 

when out in the local area 

after dark

Annual

Higher is better

55%

Nov 2015
0% n/a This data will be reported later in 2017/18.

Percentage of older people 

(aged 50+) who reported 

feeling healthy

Annual

Higher is better

65%

Nov 2015
0% n/a This data will be reported later in 2017/18.

Employment rate of people 

aged 50+

Quarterly

Higher is better

33.5%

Jun 2015

England: 41.5% (Apr 16-Mar 17)

North West: 38.5% (Apr 16-Mar 

17)

33.9% 34.4% Better

The percentage of people over 50 in employment continuing to increase from the baseline figure 

(Wirral Plan start) is positive news. The Quarter 1 figure from the Office for National Statistics 

relates to the period Apr 16 - Mar 17.



Wirral Plan Indicator Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18 

Q1

Year End

2017-18 

Trend

(See Key)
Comment

Health related quality of life 

for people with long term 

conditions

Annual

Higher is better

0.698

2014-15
England: 0.741 (Jul 15-Mar 16) 0.695 n/a

This indicator is calculated nationally by NHS England and reported in the Health and Social Care 

Information Centre (HSCIC). The latest value for this indicator is 0.695 for the period Jul 15-Mar 

16. New data is due to be released in September 2017.

Employment rate aged 16-64 - 

Equality Act core or Work 

Limiting Disabled

Quarterly

Higher is better

37.5%

Jun 2015

England: 52.4% (Apr 16-Mar 17)

North West: 46.8% (Apr 16-Mar 

17)

44.0% 43.1% Worse
There is a time lag with this data which comes from the Office for National Statistics. The Quarter 

1 figure relates to the period April 2016 - March 2017.

Work is on track towards the creation of an All Age Disability and Mental Health Service in Wirral.  This project is part of the Council’s Transformation Programme and will seek to develop better integration across the disability and mental health pathways. This will lead to 

improved quality and consistency of service provision and reduce service barriers related to age and eligibility.  The service will also improve the experience for young people transitioning into adult care which is an area which is known to cause challenges for services 

users.  The All Age Disability and Mental Health Service Transformation Project has now been developed to Outline Business Case which is due to be reviewed through Overview and Scrutiny in Quarter 2 before being worked up to Full Business Case later in the year.

Work is underway to establish insight into the prevalence of disability in Wirral to assess the future demand for services and housing provision.  In terms of housing, visits have been undertaken to review Knowsley’s extra care housing offer to look at their approach and 

new developments.  An extra care steering group has now been established and a housing strategy for extra care will be in place by the autumn.  This work includes a more detailed needs analysis of peoples housing needs where they have a learning disability.  

Meetings have been held with Wirral Mencap and supported housing providers to deliver a project called “Building Vision”.  The aim of this is to reach a wider community of service users and organisations in order to support them collectively build a vision of supported 

housing for the future.  This will feature a number of planned engagement events to deliver this outcome.

In terms of priority two of the strategy to improve access to employment and greater financial resilience, links have been established with Wirral Chamber of Commerce and a meeting set in Quarter 2 to engage their support for this work.  In addition to this, a programme 

of internships within the Council is being proposed in partnership with Wirral Met college and the Department for Work and Pensions who have advisors in place dedicated to identifying work opportunities for disabled people.  

A key element of this is signing up more business to be Disability Confident employers.  There are currently 32 businesses holding Disability Confident accreditation: one at level 3, six at level 2 and twenty five at level 1.  Work will progress in quarter 2 with the Council’s 

commissioners and procurement team to promote the take up of accreditation with contracted service providers and suppliers.  The Council is currently working to achieve level 3 accreditation.

The Council continues to develop its Wirral Independence Service Assistive Technology offer.  A number of innovative Health and Care Assistive Technology projects are under way and being implemented including:

• The roll out of the Falls Prevention Screening Tool App

• Care Home Teletriage & Community Telehealth

• Care Home and Community Digital Care & Medication Management / Administration

• Supported Living – Just Checking Service.

These new approaches to managing down risk and assessing people more speedily will help with early intervention and prevention meaning that resources can be more focussed on those with greatest need.

People with disabilities live independent lives

Overview from Lead Cabinet Member



Supporting Measure Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18

Q1

Year End

2017-18
Trend Comment

The gap in progress between 

pupils with a SEN 

statement/EHCP and their 

peers at Key Stage 4

Annual

Lower is better

n/a

England: 1.09

(2015-16 Acad Year)

North West: 1.00

(2015-16 Acad Year)

0.86 n/a

This measure monitors the gap in progress of children with a statement of SEN or EHCP and 

their peers from Primary School to the end of Key Stage 4.  Latest published performance is for 

2015-16 academic year and shows the progress gap in Wirral at 0.86 compares favourably to 

national picture (1.09) and North West neighbours (1.00).  The aim is to reduce the gap further.

Proportion of people with long 

term conditions who feel 

supported to manage their 

condition

Annual

Higher is better

66.7%

2014-15
England: 64.3% (Jul 15-Mar 16) 68.0% n/a

This indicator is calculated nationally by NHS England and reported in the Health and Social Care 

Information Centre (HSCIC). The latest value for this indicator is 68% for the period July 2015 - 

March 2016. New data is due to be released in September 2017.

The number of disabled 

people in receipt of personal 

budgets (including Direct 

Payments and Personal 

Health Budgets)

Quarterly

Higher is better

669 863 n/a

The figure includes 669 reported by the Department of Adult Social Services and 194 by Children 

and Young People which includes 184 young people in receipt of Direct Payments, 3 with an 

Education Health and Care Plan and 7 with Personal Budgets.

Adults with a learning 

disability who live in stable 

and appropriate 

accommodation

Quarterly

Higher is better

England: 75.4% (2015-16)

North West: 86.8% (2016-17)
84.0% 83.7% Worse

Ensuring people with disabilities have stable and appropriate accommodation improves their 

safety, increases their independence and reduces their risk of social exclusion. There were 817 of 

the 1000 known to Department of Adult Social Services in settled accommodation. Allowing for 

those incomplete/incorrect records this is 83.71% of the total, with 159 (16.29% making the same 

allowances) in unsettled accommodation.



Wirral Plan Indicator Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18 

Q1

Year End

2017-18 

Trend

(See Key)
Comment

Number of domestic abuse 

Wirral MARAC cases per 

10,000 adult females

Quarterly

Higher is better

54

2014-15

Most Similar Force Group: 

44 (2016-17)

National: 35 (2016-17)

52

Green

Actual: 13

Target: 13

Same

Children and young people 

experience domestic abuse 

(Wirral MARAC cases)

Quarterly

Higher is better

1,289

2014-15
1,211 355 Better

The number of children and young people experiencing domestic abuse at Quarter 1 2017-2018 

was 18% higher than the rate for Quarter 1 2016-17.

Percentage of incidents of 

repeat domestic abuse  

(Wirral MARAC cases)

Quarterly

Lower is better

16%

Apr 2014-Mar 15

Most Similar Force Group: 

31% (2016-17)

National: 26% (2016-17)

28%

Green

Actual: 31%

Target: 25%

Worse

The percentage of repeat incidents being reported is higher than the 28% for the previous 

quarter, but is still within the SafeLives recommended target rate of 28% - 40%. 

The rate has increased due to:

- Clients being able to access more agencies, enabling the reporting of further incidents

- An increase in the number of cases with identified complex needs of clients and perpetrators

- Improved recording systems and information sharing across agencies

Zero tolerance to domestic violence

Overview from Lead Cabinet Member

Progress with work to deliver this pledge remains strong.  This is due to improved ways of working across the partnership as a result of the creation of the Safer Wirral Hub.  This new, integrated service delivery model is creating opportunities for all agencies to work 

more closely and share insight to better problem solve, plan and target services more effectively.  

There is a continued focus to increase the awareness and reporting of domestic abuse. This will increase the number of referrals to the Multi Agency Risk Assessment Conference (MARAC.  This is the reason a direction of improvement of ‘higher is better’ is being used 

for a number of the indictors being tracked.  It is anticipated that once reporting levels have increased and stabilised to more accurately reflect the number of incidents occurring, the direction of improvement will change to ‘lower is better’.  The increase in levels of 

reporting and referral will increase the possibility of early intervention which should lead to a reduction in the number of high risk cases coming through the system.

During Quarter One, a new Peer Mentor Coordinator has been has been appointed to support and develop the work of the Domestic Abuse Community Champions.  This will focus on the hotspot areas of Birkenhead, Seacombe and Wallasey.  A new focus for this work 

will be on targeting Children’s Centres to identify young parents and families that may be at risk of abuse.  Work is also progressing in partnership with Wirral Change to improve the engagement with and support for the Black and Minority Ethnic communities in Wirral.



Supporting Measure Indicator 
Wirral Plan 

Start
Benchmark Data

Year End

2016-17

2017-18

Q1

Year End

2017-18
Trend Comment

Number of Domestic Abuse 

cases referred to the Family 

Safety Unit (FSU)

Quarterly

Higher is better

949

Apr 2014-Mar 15
1,092 221 Worse

The Family Safety Unit is a service for cases assessed as high risk; however they do not receive 

a full Independent Domestic Violence Advisory (IDVA) service and are not referred to MARAC; 

they are signposted to more appropriate services. 

This does not deter referrals through our front door that are not high risk as there are limited early 

intervention services for domestic abuse. However on going work under this pledge, such as the 

commencement of the Safer Wirral Hub, is increasing the early intervention offer for domestic 

abuse. It is expected that referrals will continue to rise for at least 12 -18 months, followed by a 

decrease in high risk cases.

% of children and Young 

People single assessments 

authorised with Domestic 

Violence (DV) related factors

Quarterly

Lower is better

n/a 36.7% 35.5% Better

Rate of referrals to social 

care presenting Domestic 

Violence issues (adults aged 

18+ years) per 100,000

Quarterly

Higher is better

n/a 12.62 3.15 Better

A total of 8 new referrals have been commenced during Q1 2017-18, this is an increase of 1 

(14%) when compared to Q1 of 2016-17. The target is to increase the reporting of domestic 

violence in the first years, as under-reporting is addressed.

Report Key

Trend - Performance is shown as Better, Same or Worse compared with the last reporting period except for: Number of domestic abuse Wirral MARAC cases per 10,000 adult females, Children and young people experience domestic abuse (Wirral MARAC Cases), 

Number of domestic abuse cases referred to the FSU, % of children and Young People single assessments authorised with Domestic Violence (DV) related factors, Rate of referrals to social care presenting Domestic Violence issues (adults aged 18+ years) per 100,000 

which are compared with same period the previous year.

Target - Where targets apply, these are shown as either Blue, Green, Amber, Red based on the agreed tolerance range for individual measures.

Action - These are shown as either:

    • Green (on track to deliver on time)

    • Amber (off track but action being taken to deliver on time)

    • Red (off track and won’t deliver on time)


